
Design 1 | A-4 size paper bill, front side—1/2  

SLAB RATEPREVIOUS MONTH PAYMENT

Units consumed (kWh / kVAh): xxx

Bill amount:   xxx

KNOW ABOUT YOUR BILL

OTHER CHARGES

0

15% of CC

0

0

Minimum charge: 
Welding charges: 
E-Tax:
Belated Payment Surcharge (BPSC):

Bi-monthly 
consumption

Slab range 
(unit)

Consumption 
charges  
(Rs./unit)

Consumption 
charges after 
govt subsidy 
(Rs./unit)

Fixed charges 
for 2 months 
(Rs./service)

Fixed charges 
for 2 months 
after govt 
subsidy  
(Rs./service)

Upto 100 units 1-100 2.5  0.0 30  0

1-100 2.5  0.0  
101-200 2.5  1.5 30 20

1-100 2.5  0.0  
101-200 2.5  2.0 40 30
201-500 3.0  3.0  

1-100 2.5  0.0  
101-200 3.5  3.5  
201-500 4.6  4.6  
Above 500 6.6  6.6 

50

 

50

Above 100 units  
and upto 200 units

Above 200 units  
and upto 500 units

Above 500 units

CONSUMER NAME :         xxxxxxxxxxx
 
CONSUMER NUMBER/ID :         xxxxxxxxxxx

BILLING ADDRESS :         NO 3, BILLING STREET, PAYMENT ADDRESS, 
	 	 	 	 							CHENNAI	-	6000XX

MOBILE NUMBER :         91XXXXXXXXXX

EMAIL ID :          XXXX.XXXX@XXXMAIL.COM

Meter Number  

Type of Supply/Phase

Service Status

Tariff Category/Code

Load (kW/kVA)

Security Deposit (SD) Available 

SD Refund Adj. 

Meter caution deposit (MCD) Available

MCD Refund 

xxxx

1

LIVE

LA1A

3 KW

xxxx

xxxx

XXX

0

Chennai-North

xxx

xxx

xxx-North

Bill Number : 1254855785

CONNECTION DETAILS

“CONSERVE ELECTRICITY TODAY, FOR A BETTER TOMORROW 
SAVE ENERGY. SAVE MONEY. SAVE THE PLANET”

Distribution circle:

Region/Zone:

Section:

Distribution Number:

Bill Month : XXXXXXX

Bill Amount :
Due date
XXXXXXXXXXX
Disconnection Date
XXXXXXXXXXX

Units Imported

Present reading

A: Total units imported B: Total units exported

C:	Total	billed	units	(A-B)	 XXX	kWh

D:	Consumption	charges	(CC)	without	subsidy	 Rs.xxx

E:	CC	charges	with	subsidy	 Rs.xxx

F:	Fixed	charges	without	subsidy	 Rs.xxx

G:Fixed	charges	with	subsidy	 Rs.xxx

H:Other	charges	(explained	below)	 Rs.xxx

I: Bill amount without subsidy (D + F + H) Rs.xxx
J: Bill amount with subsidy (E+ G + H) Rs.xxx
K:	Advance	amount	 Rs.xxx

L: Adjusted amount Rs.xxx

M:	Outstanding	Amount	 Rs.xxx

N:	Total	Payable	Amount	(J-K+L+M)	 Rs.xxx

XXX kWh

XXX kWhXXX kWh XXX kWh

XXX kWh

XXX kWh

Previous reading Present reading Previous reading

Units Exported (for Solar Rooftop Consumer) 

Bill Date : 28/02/2020Reading Date : 18/02/2020

1250

24X7 HELPLINE

1912

AD Space
Online Pay 10% Discount

Pay Your Bill
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TRACK YOUR CONSUMPTION
Bar Graph Units (kWh)     Month/Yr.
 664      May-18   
 590      Apr-18   
 482      Mar-18   
 372      Feb-18   
 310     Jan-18   
 304 Dec-17
 332      Nov-17
 337      Oct-17
 416 Sep-17
 377 Aug-17
 436 Jul-17

Billing information
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Pay your bill 
ONLINE
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Design 2 | A-4 size paper bill, front side—1/2
SW

ITCH
 O

FF A
PPLIA

N
CES W

H
EN

 N
O

T IN
 U

SE

Bill Number : xxxxxxxxxxx

Bill Date : xx/xx/xx

Reading Date : xx/xx/xxxx

Some space for  
Important Notice OR 

Advertisment

WORKING HOURS FOR  
COLLECTION OF PAYMENT

Morning:  
8:30 am to 12:30pm 
Noon:  
1:30pm to 2:30pm

191224X7 HELPLINE

REPORT POWER THEFT

Power theft causes 
hike in power charges. 
If you spot electrical 
theft, please report on 
9445857591.

PREVIOUS MONTH PAYMENT

Units consumed (kWh / kVAh): xxx

Bill amount:   xxx

OTHER CHARGES

0

15% of CC

0

0

Minimum charge: 
Welding charges: 
E-Tax:
Belated Payment Surcharge (BPSC):

CONSUMER NAME :         xxxxxxxxxxx
 
CONSUMER NUMBER/ID :         xxxxxxxxxxx

BILLING ADDRESS :         NO 3, BILLING STREET, PAYMENT ADDRESS, 
           CHENNAI - 6000XX

MOBILE NUMBER :         91XXXXXXXXXX

EMAIL ID :          XXXX.XXXX@XXXMAIL.COM

Meter Number  

Type of Supply/Phase

Service Status

Tariff Category/Code

Load (kW/kVA)

Security Deposit (SD) Available 

SD Refund Adj. 

Meter caution deposit (MCD) Available

MCD Refund 

xxxx

1

LIVE

LA1A

3 KW

xxxx

xxxx

XXX

0

Chennai-North

xxx

xxx

xxx-North

CONNECTION DETAILS

Distribution circle:

Region/Zone:

Section:

Distribution Number:

Bill Month : XXXXXXX

Bill Amount :
Due date
XXXXXXXXXXX
Disconnection Date
XXXXXXXXXXX1250

BILLING INFORMATION 
Reading 

Date
Billed Reading 

(Previous)
Billed Reading 

(Present)
Units consumed 

(kWh / kVAh)
CC Charges (INR)/

Energy Charges
Other 

Charges
Bill 

amount
Advance 
amount

Adjusted 
amount

Total Bill 
amount

If not satisfied,  
follow step 3

STEP 1
Assistant Engineer, Perambur,  

North Chennai Electricity  
Distribution, TANGEDCO, Chennai

044-25508050, 9445850981
Whatsapp Number: 9445850829

GRIEVANCE REDRESSAL

STEP 2
The Chairman (Superintending Engineer), 

Consumer Grievance redressal Forum, 
Chennai EDS, North, TANGEDCO

5A Block, 144 Anna Salai,  
Chennai- 600002,  

Phone: 044-28521833
Email: cgrfhn@tnebnet.org

STEP 3
Electricity Ombudsman

No 19A, Rukmini Lakshmipathy Salai,  
Egmore, Chennai - 600 008 

Phone: 044-28411376, 28411378,28411379

If not satisfied,  
follow step 2

PAYMENT OPTIONS

Methods & instructions for payment
1.  Remember to collect the receipt for your 

electricity bill payment. TANGEDCO will not 
be responsible for payment made without a 
receipt. 

2. Electricity bill amount can be paid via 
cash, cheque, DD or post. While sending 
a cheque through the post, it should be 
addressed to Superintending Engineer/... 
Distribution circle with two lines crossed at 
the corner mentioning “ACCOUNT PAYEE”. 
For payment above INR 2000/- pay via 
cheque/DD.

3. Consumers can also pay online via https://
www.tnebnet.org/awp/login, or at the post 
office or through ATP machine. 

4.  Ensure that you include information about 
your connection number, month of bill 
payment and bill amount when you send 
cheque/DD via post. Make sure that the 
post reaches the division office before the 
due date.

ELECTRICITY BILL
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Design 2 | A-4 size paper bill, flipside—2/2

Per unit cost of electricity to TANGED-
CO & cost-wise breakup

Tamil Nadu’s Energy Mix

SLAB RATE

Bi-monthly Slab range 
(unit) charges  

(Rs./unit) govt subsidy 
(Rs./unit)

Fixed charges 
for 2 months 
(Rs./service)

Fixed charges 
for 2 months 

subsidy  
(Rs./service)

Upto 100 units 1-100 2.5  0.0 30  0

1-100 2.5  0.0  
101-200 2.5  1.5 30 20

1-100 2.5  0.0  
101-200 2.5  2.0 40 30
201-500 3.0  3.0  

1-100 2.5  0.0  
101-200 3.5  3.5  
201-500 4.6  4.6  
Above 500 6.6  6.6 

50

 

50

Above 100 units  
and upto 200 units

Above 200 units  
and upto 500 units

Above 500 units

MISCELLANEOUS/SUNDRY DETAILS

Number AmountDate Due date
Arrears

Fuel surcharge
CC deposit

Rebate
BPSC

 date Install amt / Pending amt.

0

METER CHANGE DETAILS, IF ANY

Meter no
8460xxx Capital 1

Meter make Meter type

AD

TARIFF CHANGE DETAILS, IF ANY

“CONSERVE ELECTRICITY TODAY, FOR A BETTER TOMORROW 
SAVE ENERGY. SAVE MONEY. SAVE THE PLANET”

- NIL -

TRACK YOUR CONSUMPTION

Bar Graph Units (kWh)     Month/Yr.

 664      May-18  

 590      Apr-18  

 482      Mar-18  

 372      Feb-18  

 310     Jan-18  

 304 Dec-17

 332      Nov-17

 337      Oct-17

 416 Sep-17

 377 Aug-17

 436 Jul-17
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ENERGY 
SAVING
T I P S

SWITCH OFF APPLIANCES  
WHEN NOT IN USE

Morning - 8:30am to 12:30pm 
Noon - 1:30pm to 2:30pm

WORKING HOURS FOR 
COLLECTION OF PAYMENT

CONSUMER INFORMATION
UTILITY NAME 

TANGEDCO - Tamil Nadu Generation and Distribution Corporation Ltd

BILLING INFORMATION

CONSUMER NAME : xxxxxxxxxxx
 
CONSUMER NUMBER/ID : xxxxxxxxxxx

BILLING ADDRESS : NO 3, BILLING STREET,  
	 PAYMENT	ADDRESS,	CHENNAI	-	6000XX

MOBILE NUMBER : 91XXXXXXXXXX

EMAIL ID : XXXX.XXXX@XXXMAIL.COM

METER NUMBER  

TYPE OF SUPPLY/PHASE

SERVICE STATUS

TARIFF CATEGORY/CODE

LOAD (KW/KVA)

SECURITY DEPOSIT (SD) AVAILABLE 

SD REFUND ADJ. 

METER CAUTION DEPOSIT (MCD) AVAILABLE

MCD REFUND 

XXXX

1

LIVE

LA1A

3 KW

XXXX

XXXX

XXX

0

Distribution circle : 01-Chennai-North

Region/Zone : xxx

Section : xxx

Distribution Number : xxx-North

24X7 
HELPLINE 1912

PERMANENT
CONSUMER CARD

AD Space
Online Pay 10% Discount

Pay Your Bill

Design 3 | A combination of permanent consumer card 
and a supplementary A-4 size paper bill

I. Permanent consumer card: front side—1/2

II. Permanent consumer card: flip side—1/2

Pay your bill 
ONLINE
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GENERAL 
NOTICE

CONSUMER NAME : xxxxxxxxxxx
 
CONSUMER NUMBER/ID : xxxxxxxxxxx

BILLING ADDRESS : No 3, billing street,  
 payment, Chennai - 6000xx

Bill Date : 28/02/2020

DISTRIBUTION CIRCLE: 
01-CHENNAI-NORTH

Due date

xxxx
24X7 HELPLINE

1912

TAMIL NADU GENERATION AND 
DISTRIBUTION CORPORATION LTD

Bill Number : 1254855785

PREVIOUS MONTH PAYMENT

MISCELLANEOUS/SUNDRY DETAILS

Units consumed (kWh / kVAh):   Rs.xxx

Bill amount:    Rs.xxx

Rs.xxx

Rs.xxx

Rs.xxx

Rs.xxx

Minimum charge:

Welding charges: 

E-Tax:

Belated Payment Surcharge (BPSC):

Other Charges

BILLING INFORMATION

UNITS IMPORTED

Present reading xxx kWh

Previous Reading xxx kWh

A: Total units imported xxx kWh

UNITS EXPORTED (FOR SOLAR ROOFTOP CONSUMER)

Present Reading  xxx kWh

Previous Reading  xxx kWh

B: Total units exported  xxx kWh

C:  Total Billed Units (A-B)   xxx kWh

D:  Consumption Charges (CC) without subsidy Rs.xxx

E:  CC charges with subsidy   Rs.xxx

F:  Fixed charges without subsidy  Rs.xxx

G: Fixed charges with subsidy  Rs.xxx

H: Other charges   Rs.xxx

I:  Bill amount without subsidy (D + F + H)  Rs.xxx

J:  Bill amount with subsidy (E+ G + H)  Rs.xxx

K:  Advance amount   Rs.xxx

L:  Adjusted amount   Rs.xxx

M: Outstanding amount   Rs.xxx

N:  Total Payable Amount (J - K + L + M)  Rs.xxx

0

Meter Change Details, If Any
Meter no
8460xxx Capital

Make
Meter

Meter type

1

Factor Initial reading

Tariff Change Details, If Any

SWITCH OFF APPL IANCES WHEN NOT IN  USE

Number AmountDate Due DateDescription
Arrears

Fuel surcharge
CC deposit

Rebate
BPSC

Collection Date Install Amt / Pending Amt.

Track your consumption
Bar Graph Units (kWh)     Month/Yr.
 664      May-18   

 590      Apr-18   

 482      Mar-18   

 372      Feb-18   

 310     Jan-18   

 304 Dec-17

 332      Nov-17

 337      Oct-17

 416 Sep-17

 377 Aug-17

 436 Jul-17

NIL

Design 3 | A combination of permanent consumer card 
and a supplementary A4-sized paper bill

III. Supplementary A4-sized paper bill—1/1


